Assessment Task 1: Written Video Analysis
Task description and direction:
This task requires you to analyse the communication demonstrated in the film ‘WIT’ by Mike Nichols by responding to the following questions/directions:
 
Part 1: Select one of the following three questions to discuss
1. Effective communication is essential for the establishment of a therapeutic nurse-patient relationship and the provision of safe, ethical and person-centred nursing care. Drawing upon the film and relevant literature and resources, discuss some examples of effective and ineffective communication (verbal and non-verbal) portrayed in the movie.
2. How are you feeling today? This phrase is often used as part of a general greeting in lay-discourse, but its perfunctory use in healthcare can often be disengaging and disempowering for our patients. Present a critique of how this phrase was used in the film, incorporating relevant literature and resources to justify your observations. 
3. The icy-pole (popsicle) scene represents a turning point in the therapeutic relationship and communication between Vivian and Susie. Discuss what changed and how this demonstrated more effective communication, drawing upon relevant literature and resources to support and give depth to your observations.
Choose 1 or 2
 
Part 2: Everyone is required to complete this section
Present a personal reflection on the learnings you have gained through watching and analysing this film, including the identification of any gaps in your knowledge or skills and a plan for the changes or improvements you intend to make to enhance your future practice.
 
Assessment Criteria, what you will be marked against:
 1. Describe examples of effective and ineffective communication portrayed in the film;
2. Identify and critique the use of verbal and non-verbal communication in the film, including the tone, volume and speed of verbal interactions; body language; barriers to understanding; and whether communication 'presence and authenticity' were demonstrated;
Please note: When viewing the 'Assessment Rubric' for this task, criteria 1 & 2 (above) have been integrated.
3. Use reflection to identify any gaps in your knowledge or skills, and propose a plan for addressing/improving these;
4. Incorporate relevant literature and resources to justify/support observations;
5. Present a coherent paper demonstrating correct terminology, formatting, grammar and referencing (Harvard style).
What is the core focus of part 1 and part 2 of this task?
This entire task is about analysing the film, but through different 'lenses'. Part 1 involves a more ‘theoretical’ analysis, written in third-person using essay style. Given this is an ‘analysis’, we do want to see some substance to your discussion that extends beyond mere descriptions of what happened in the film. Comparing examples of communication from the film with what the literature tells us about effective therapeutic or professional communication would be a reasonable way of adding some of this depth/substance.
Part 2 requires a personal reflection/narrative, so a shift in style to first-person would be appropriate here. We haven't specified a particular reflection model or framework, but you are more than welcome to use one if it helps to organise your thoughts and ideas. The following questions may help to guide this reflection:
· What did you learn about effective therapeutic and professional communication (verbal and non-verbal) through watching this film?
· Did you notice any gaps in your own knowledge or skills that may impact on you capacity to be an effective communicator in your practice?
· How do you plan to improve these things? (try to make these plans specific and proactive - not just'what' you intend to do, but 'how' you will actually develop the knowledge and/or skills needed to achieve this improvement) 
What is the word limit and how are these to be allocated across the two parts?
The word limit for this task is 1500 (the SHS Assessment Policy allows for + or - 10%). This applies to the entire assignment, and is not specific to each part/section. Please refer to the guidelines for presenting assignments for more details on what is included or excluded in this word limit. When you review the marking rubric on MyLO, you will see that the first two criteria (which reflect parts 1 & 2 of the paper) are similarly weighted – the first at 40% and the second at 35%. As such, it would be reasonable to aim for a similar word count for each part. This doesn’t need to be exact, but we obviously don’t expect to see a huge discrepancy between each part.
How should this assignment be structured?
We expect you to present this as a single, integrated paper/essay, rather than two short answer responses or two separate documents. As an academic essay, a (very) brief introduction (what the essay is about and what you will do/include) and conclusion (summary of key points from your paper), would strengthen your essay, especially in regard to the ‘academic writing’ criteria. This would apply to the entire essay (you don’t need a separate intro and conclusion for each part).
Even though we are asking for an integrated paper, some delineation between the two parts would make it clearer for the reader/marker. As such, I would suggest using a heading to indicate that you have moved on to the reflection part. The other reason for this delineation is that your writing style may change a little between the two parts. The first part involves a more ‘theoretical’ analysis, so this would most likely be written in third-person, which is the normal approach for academic essays. The second part, however, is a personal reflection, so writing this in first person (“I” statements) would be appropriate here.
How many references do I need to include; where can I find these; how do I cite them?
A minimum number of references hasn't been specified for this task, but please be aware that we are much more interested in 'quality' over 'quantity'. You could include 20 references, but many of these could be from less-scholarly sources, or may not really help to illustrate or justify the points you are trying to make. Someone else might only use 6, but these could all be absolutely spot-on in this regard. Some students have been advised to aim for a minimum of 6 - 8 references/sources, but please keep the above in mind. Also, although this might vary, it is possible that part 1 may end up with a few more references than part 2.
In regard to sourcing relevant literature and evidence, the materials we have provided on MyLO over the first 5 weeks should be a good starting point. These can be used as references in their own right, but also pay attention to the references (reference lists) used by the authors of these readings These should help you to identify a range of other source material that you could then search for via the library. Remember, the referencing style required for this task is the Harvard style. Guidelines are available in the assessment resources folder or via the UTAS library.
Given this entire task is focused on the film, we don't think the film needs to be referenced every time you refer to it. Our suggestion would be that you do include a reference the first time, then simply indicate that you are referring to, or drawing upon the film thereafter. Please see the suggested reference below:
In-text citation - (Wit 2001)
Reference List - Wit 2001, Motion Picture, HBO Films: New York.

Use Harvard reference!
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