





























Remind yourself to repeatedly ask, ‘What would it be like to be in this person’s place?” (Hojat
2007, p. 192).

Ask yourself, ‘What if this person was my mother, father, son, daughter, husband, wife .. . ¥’

Focus on ‘listening with the third ear;, seeking to ‘understand the patient’s experience beyond
the spoken words’ (Hojat 2007, p. 192).

Practise ‘viewing events with the third eye to understand the patient’s experiences more
completely’ (Hojat 2007, p. 192).

Take every opportunity to participate in professional development courses focusing on
therapeutic communication.

Participate in regular clinical supervision' where the focus is on strengthening your
therapeutic interactions (White & Winstanley 2011).

For medical professionals and psychologists, seek out a Balint? group in your area and attend
regularly (Lustig 2008, pp. 263-4).

Make sure that you access a broad range of literature, art, music and film outside your
disci  1e to deepen your understanding and provide other perspectives of suffering and pain.

Take time to know the person’s uniaue story. As we understand alit ~ of this particular
persons life, our  lity to be empe  ic and compassionate is strengthened.

The growing body of research related to the impact of mindfulness and therapeutic presence on

therapeutic communication includes suggestions that are helpful for all health professionals. As a
starting point, consider incorporating these recommendations to further strengthen your ability to
communicate therapeutically:

L.

Pay attention to looking after yourself. Ensure that you have ‘a life’ outside of your work as a
health professional. This will require an ongoing commitment to self-care and nurture. Don’t
forget the basic elements:

« Good sleep hygiene
o Healthy diet
+ Regular exercise.

Make regular time in your life to be with friends and family, with a focus on being
non-judgmental, accepting of others and listening carefully.

Strengthen your commitment to personal growth and self-awareness. Your capacity to
communicate therapeutically with patients is directly influenced by the extent to which you
are comfortable with yourself and with close emotional contact with others.

+ Review your personal ethics and moral values on a regular basis.
o+  Access professional workshops to enhance your communication and self-awareness capacity.

Make space in your life for ‘quiet spaces; reflection and contemplation. Consider regular
practices such as mindfulness, yoga and other similar practices (Geller & Greenberg 2012).

Reg  rly examine your motivation and commitment to providing patient-centred,
therapeutic healthcare.

Clinical supervision has been described as‘a support mechanism for practising professionals within which

they can share clinical, organizational, developmental and emotional experiences with another professional

in a secure, confidential environment in order to enhance knowledge and skills. This process will lead to an
increased awareness of other concepts including accountability and reflective practice’ (Lyth 2000, p. 728).
Balint group: ‘experiential, small group educational group in which practising clinicians meet regularly to
discuss their own doctor-patient interactions’ (Lustig 2008, p. 263). Participants report increased ability to cope
with difficult clinician-patient interactions, psychologically challenging situations in general and in mental
health issues; reduction in work-related stress and increased professional satisfaction! <http://balintaustralia.
org/about-balint-groups/>









