	Professional Year		EAW9

BSBWOR401A Establish effective workplace relationships and BSBREL401A Establish Networks.

Name……………………………………………..
Assessment

	PERFORMANCE CRITERIA
	Competent
	Not
Competent

	[bookmark: _GoBack]Collect, analyse and communicate information and ideas
	
	

	Develop trust and confidence
	
	

	Manage difficulties into positive outcomes
	
	

	Develop and maintain business networks
	
	

	Establish and maintain business relationships
	
	

	Promote the relationship
	
	

	Identify and apply assertive behaviour
	
	

	Demonstrate understanding of appropriate levels of personal disclosure in the workplace
	
	

	Demonstrate understanding of the importance of humour as a rapport-building tool
	
	

	Demonstrate understanding of and apply emotional intelligence when dealing with colleagues
	
	




………………………………………………. Student

………………………………………………… Trainer / Lecturer 		…………………… date
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