
Both cases are from: 

 

Blanchard, N. P. & Thacker, J. (2013). Effective training: Systems, strategies, and practice. 5th ed. Upper Saddle     

     River, NJ Pearson. 

 

This is the Domtar Case with questions at the end: 

 

 



 

 



 

 

 

 

 

 



 

Here is the Multistate Health Corp case and questions:  

 



 



 

 

 


