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Answering the following questions in your opinions by reading the article above in 1 ½ to 2 pages (>=600 words). 

 

1. Do you believe the cell phone incident is a big deal? Why or why not? 

2. Why is Roc Yang experiencing such a dilemma regarding the cell phone incident? What are the root causes for 

his dilemma?  

3. How would you handle the cell phone incident and the upcoming meeting with Chen if you were Roc 

Yang?  Where should he draw the line between upholding CDG's company culture based on professionalism and 

quality, and adhering to the local business culture that relies on guanxi? Discuss the risks and consequences of your 

decision. 
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