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AN INTRODUCTION TO QUALITATIVE RESEARCH

Introduction

A dtarting point in trying to understand the collection of information for research purposesis that there
are broadly two approaches. quantitative research and qualitative research. Early forms of research
originated in the natural sciences such as biology, chemistry, physics, geology etc. and was concerned
with investigating things which we could observe and measure in some way. Such observations and
measurements can be made objectively and repeated by other researchers. This processis referred to
as“quantitative” research.

Much later, dong came researchers working in the socia sciences. psychology, sociology,
anthropology etc. They were interested in studying human behaviour and the social world inhabited
by human beings. They found increasing difficulty in trying to explain human behaviour in smply
measurable terms. Measurements tell us how often or how many people behave in a certain way but
they do not adequately answer the question “why?’. Research which attempts to increase our
understanding of why things are the way they are in our socia world and why people act the ways
they do is“qudlitative’ research.

The purpose of this resource pack is to enable primary hedth care professionals with little or no
previous experience of research to gain a basic understanding of qualitative research and the potential
for thistype of research in primary health care.

The pack begins with a general introduction into the nature of quditative research. This includes
identification of the strengths and weaknesses of qualitative research in a brief comparison with
quantitative research. This is followed by short descriptions of the main qualitative approaches and
ways of collecting information. Clear and practical guidance is provided on techniques for analysing
and presenting information. Theoretical information is reinforced through exercises and examples
drawn from primary hedlth care.

LEARNING OBJECTIVES

e To provide the reader with abasic understanding of qualitative research.

e To equip the reader with sufficient information to appreciate how qualitative research is
undertaken.

¢ To enable prospective researchers to consider the appropriateness of a qualitative approach to
their chosen field of investigation.

e To provide practitioners contemplating or undertaking qualitative research for the first time with
guidance on the collection and analysis of data.
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Section 1: The nature of gualitative research

Qualitative research is concerned with developing explanations of social phenomena. That isto say, it
ams to help us to understand the world in which we live and why things are the way they are. Itis
concerned with the socia aspects of our world and seeks to answer questions about:

Why people behave the way they do

How opinions and attitudes are formed

How people are affected by the events that go on around them
How and why cultures have developed in the way they have
The differences between socia groups

Qualitative research is concerned with finding the answers to questions which begin with: why? how?
in what way? Quantitative research, on the other hand, is more concerned with questions about: how
much? how many? how often? to what extent? Further features of qualitative research and how it
differsfrom quantitative research are listed below.

e Qualitative research is concerned with the opinions, experiences and feelings of individuals
producing subjective data.

¢ Qualitative research describes socia phenomena asthey occur naturally. No attempt is made to
manipul ate the situation under study asis the case with experimental quantitative research.

¢ Understanding of a situation is gained through an holistic perspective. Quantitative research
depends on the ability to identify a set of variables.

e Dataare used to develop concepts and theories that help usto understand the social world. Thisis
an inductive approach to the development of theory. Quantitative research isdeductive in that it
tests theories which have already been proposed

e Qudlitative data are collected through direct encounters with individuals, through one to one
interviews or group interviews or by observation. Data collection istime consuming.

e Theintensive and time consuming nature of data collection necessitates the use of small samples.

¢ Different sampling techniques are used. In quantitative research, sampling seeks to demonstrate
representativeness of findings through random selection of subjects. Qualitative sampling
techniques are concerned with seeking information from specific groups and subgroupsin the
population.

o Criteriaused to assessreliability and validity differ from those used in quantitative research

e A review of textbooks revealsavariety of terms used to describe the nature of qualitative and
quantitative research. Some of the common terms are listed in Table 1.
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Quialitative Research Quantitative Research
Subjective Objective

Holistic Reductionist
Phenomenological Scientific

Anti positivist Positivist

Descriptive Experimenta
Naturdistic Contrived

Inductive Deductive

Table 1: Comparison of qualitative and quantitative research terms.

Each of the various features of qualitative research may be viewed as a strength or as a weakness.
This depends on the origina purpose of the research. For example, one common criticism levied at
qualitative research is that the results of a study may not be generalisable to a larger population
because the sample group was small and the subjects were not chosen randomly. But the origina
research question may have sought insight into a specific subgroup of the population, not the genera
population because the subgroup is “specid” or different from the genera population and that
specianessis the focus of the research. The small sample may have been necessary because very few
subjects were available such asisthe case with some ethnic groups or patient groups suffering from a
rare condition. In such studies, generdisibility of the findings to a wider, more diverse population is
not an am.

EXERCISE 1

Look at the research projects listed below. In which projects would you expect to see a qualitative
approach used and in which projects would you expect to see a quantitative approach? Why?

A) A comparison of the effectiveness of drug A versus drug B in the treatment of migraine.

B) An exploration of the role of the Practice Manager in the primary health care team: a study of four
practices.

C) A descriptive study of school nurses experiences of dealing with boys who have eating disorders.

D) A national survey of patients knowledge of the causes of heart disease.
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Section 2: Qualitative research designs

In this section, four major types of qualitative research design are outlined. They are:

1) phenomenology
2) ethnography
3) grounded theory
4) casestudy

Another common research design is the survey. Surveys can be either qualitative or quantitative in
their approach to data collection. A description of qudlitative surveys can be found in another Trent
Focus resource pack.

Phenomenology

The terminology used by different authors can be very confusing and the use of the term
phenomenology is one example. In Table 1 in Section 1 of this pack, phenomenology was listed as
one of the terms used to describe qualitative research generally. However, it isaso used to describe a
particular type of qualitative research.

Phenomenology literally means the study of phenomena. It is a way of describing something that
exists as part of the world in which we live. Phenomena may be events, Situations, experiences or
concepts. We are surrounded by many phenomena, which we are aware of but not fully understand.
Our lack of understanding of these phenomena may exist because the phenomenon has not been
overtly described and explained or our understanding of the impact it makes may be unclear. For
example, we know that lots of people are carers. But what does “caring” actually mean and what isit
liketo be acarer?

Back pain is another example. Corrdation studies may tell us about the types of people who
experience back pain and the apparent causes. Randomised controlled trials of drugs compare the
effectiveness of one analgesia against another. But what is it actudly like to live with back pain?
What are the effects on peoples lives? What problems does it cause? A phenomenological study
might explore, for example, the effect that back pain has on sufferers’ relationships with other people
by describing the strain it can cause in marriages or the effect on children of having a disabled parent.

Phenomenological research begins with the acknowledgement that thereis a gap in our understanding
and that clarification or illumination will be of benefit. Phenomenological research will not
necessarily provide definitive explanations but it does raise awareness and increasesinsight.

Ethnography

Ethnography has a background in anthropology. The term means “portrait of a people’ and it is a
methodology for descriptive studies of cultures and peoples. The cultural parameter is that the people
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under investigation have something in common. Examples of parametersinclude:

geographical - a particular region or country
religious

tribal

shared experience

In hedth care settings, researchers may choose an ethnographic approach because the cultura
parameter is suspected of affecting the population’s response to care or treatment. For example,
cultura rules about contact between maes and femaes may contribute to reluctance of women from
an Asian subgroup to take up cervica screening. Ethnography helps hedlth care professonds to
develop cultural awareness and sengitivity and enhances the provision and quality of care for people
fromal cultures.

Ethnographic studies entail extensive fieldwork by the researcher. Data collection techniques include
both formal and informal interviewing, often interviewing individuas on several occasions, and
participant observation. Because of this, ethnography is extremely time consuming as it involves the
researcher spending long periods of timein thefield.

Anaysis of data adopts an “emic” approach. This means that the researcher attempts to interpret data
from the perspective of the population under study. The results are expressed as though they were
being expressed by the subjects themselves, often using loca language and terminology to describe
phenomena. For example, a researcher may explore behaviour which we traditiondly in the
westernised medica world would describe as mentd illness. However, within the population under
study, the behaviour may not be characterised as illness but as something else - as evidence that the
individua is“blessed” or “gifted” in someway.

Ethnographic research can be problematic when researchers are not sufficiently familiar with the
socia mores of the people being studied or with their language. Interpretation from an “etic”
perspective - an outsider perspective - may be a misinterpretation causing confusion. For this reason,
the ethnographic researcher usualy returns to the field to check his interpretations with informants
thereby validating the data before presenting the findings.

Grounded theory

This methodology originated with Glaser and Strauss and their work on the interactions between
hedlth care professonds and dying patients. The main feature is the development of new theory
through the collection and anadlysis of data about a phenomenon. It goes beyond phenomenology
because the explanations that emerge are genuinely new knowledge and are used to develop new
theories about a phenomenon. In health care settings, the new theories can be applied enabling us to
approach exigting problems in a new way. For example, our approaches to health promotion or the
provision of care.

One example of grounded theory with which many of us are familiar is theory about the grief process.
Researchers observed that people who were bereaved progressed through a series of stages and that
each stage was characterised by certain responses. denial, anger, acceptance and resolution. Thisis
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not a new phenomenon, people have going through these stages for as long as society has existed, but
the research formally acknowledged and described the experience. Now we use our knowledge of the
grief process, new knowledge derived from grounded theory, to understand the experience of
bereavement and to help the bereaved to come to terms with their loss. We recognise when apersonis
having difficulty coming to terms with loss because we use the knowledge to recognise signs of
“abnormal” grief and can offer help.

Various data collection techniques are used to develop grounded theory, particularly interviews and
observation athough literature review and relevant documentary analysis make important
contributions. A key feature of grounded theory is the ssimultaneous collection and anaysis of data
using a process known as constant comparative anadysis. In this process, data are transcribed and
examined for content immediately following data collection. Ideas which emerge from the analysis
are included in data collection when the researcher next enters the field. For this reason, a researcher
collecting data through semi structured interviews may gradually develop an interview schedule in
the latter stages of a research project which looks very different to the original schedule used in the
first interview.

New theory begins its conception as the researcher recognises new ideas and themes emerging from
what people have said or from events which have been observed. Memos form in the researcher's
consciousness as raw data is reviewed. Hypotheses about the relationship between various ideas or
categories are tested out and constructs formed leading to new concepts or understandings. In this
sense the theory is "grounded” in the data.

As in phenomenology where there are concepts of which we are aware but do not fully understand,
there are aspects of health care which might be informed by the development of new theory. One
example is spiritudity. In any holistic programme of care health care professionas may talk about
the need to meet the "spiritual needs' of patients. However, we understand very little of what this
means. At first sight, spiritua needs might be interpreted as referring to religious beliefs but many
people would say that spiritual needs are more than this. It may be an individual's sense of well
being, happiness or peace of mind. Grounded theory research could provide hedth care
professionals with a better framework for providing truly holistic care.

Case study

Like surveys, case study research is one of those research approaches which can take a qualitative or
quantitative stance. In this resource pack, the qualitative approach to case study is described wherein
the value of case study relates to the in depth analysis of asingle or small number of units. Case study
research is used to describe an entity that forms a single unit such as a person, an organisation or an
ingtitution. Some research studies describe a series of cases.

Case study research ranges in complexity. The most smple is an illustrative description of a single
event or occurrence. More complex is the analyss of a socia Stuation over a period of time. The
most complex is the extended case study which traces events involving the same actors over a period
of time enabling the analysisto reflect changes and adjustments.

As aresearch design, the case study claims to offer a richness and depth of information not usually
offered by other methods. By attempting to capture as many variables as possible, case studies can
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identify how acomplex set of circumstances come together to produce a particular manifestation. It is
ahighly versatile research method and employs any and al methods of data collection from testing to
interviewing.

Case study research in health care has arange of uses. For example, a case study may be conducted of
the devel opment of a new service such as a hospita discharge liaison schemejointly run by health and
socia servicesin one locdity. Another example of the case study approach would be to describe and
analyse organisational change in the planning, purchasing or delivery of hedth services asin Total
Purchasing pilot projects. One of the most common uses of the case study is the evaluation of a
particular care approach. For example, an outreach teenage health service set up as an dternative to
general practice based teenage clinics might be evaluated in terms of input, impact on the health of
teenagers localy and the development of collaborative links with other groups involved in promoting
teenage hedlth.

One of the criticisms aimed at case study research is that the case under study is not necessarily
representative of smilar cases and therefore the results of the research are not generdisable. Thisisa
misunderstanding of the purpose of case study research which is to describe that particular case in
detail. It is particularistic and contextual. For example, the usefulness of an outreach teenage health
service would be determined by a number of local factors and an evaluation of the service would take
those factors into account. If the service works well it does not automatically mean that the service
would work equally well in another part of the country but the lack of generalisability does not lessen
the value of the service in the area where it is based. Generalisability is not normally as issue for the
researcher who is involved in studying a specific Situation. It is an issue for the readers who want to
know whether the findings can be applied elsewhere. It isthe readers who must decide whether or not
the case being described is sufficiently representative or smilar to their own local situation.

Summary

Four type of qualitative research designs approaches have been outlined. They do not form an
exhaustive list and some research methods can be applied with either a qualitative or a quantitative
orientation. The language of qualitative research isnot easy for the novice researcher to understand as
it often refers to abstract ideas. Thisis not helped by diversity in the use of terms among quditative
writers.

The differences between the various qualitative research designs can be difficult to understand at first.
The differences are quite subtle and are mainly concerned with the origina research question, the
people or situations being studied and the way the datais analysed, interpreted and presented. Readers
of this resource pack should not worry if they do not fully understand the difference between
phenomenology and grounded theory or between ethnography and case study at this stage in their
reading. The main purpose of this section is to familiarise the reader with the notion that there are
different qualitative methodol ogies and what the terms mean.
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EXERCISE 2

Consider the following list of research problems and consider what would be the most appropriate
quditative research method for each one. If you think that more than one method would be
appropriate, explain why.

A) Theroleof Specialist Nursesin community care
B) Developing aprimary hedlth care service for the Chinese population in one city
C) What isadvocacy in primary hedlth care?

D) Anevauation of the Polyclinic - a one stop primary hedlth care centre
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gection 3: Methods of collecting qualitative
ata

Qualitative approaches to data collection usualy involve direct interaction with individuals on aoneto
one basis or in agroup setting. Data collection methods are time consuming and consequently datais
collected from smaller numbers of people than would usualy be the case in quantitative approaches
such as the questionnaire survey. The benefits of using these approaches include richness of data and
deeper ingght into the phenomena under study.

Unlike quantitative data, raw quditative data cannot be analysed datigtically. The data from
qualitative studies often derives from face-to-face interviews, focus groups or observation and so tends
to be time consuming to collect. Samples are usually smaller than with quantitative studies and are
often locally based. Dataanalysisis aso time consuming and consequently expensive.

The main methods of collecting quditative data are:

e individual interviews
o focusgroups
e Observation

This section provides an overview of these methods.

The interview

Interviews can be highly structured, semi structured or unstructured. Structured interviews consist of
the interviewer asking each respondent the same questions in the same way. A tightly structured
schedule of questions is used, very much like a questionnaire. The questions may even be phrased in
such away that alimited range of responses can be elicited. For example: "Do you think that health
sarvices in this area are excellent, good, average or poor? Bearing in mind the cost of conducting a
series of one to one interviews, the researcher planning to use structured interviews should carefully
consider the information could be more efficiently collected using questionnaires.

Semi structured interviews (sometimes referred to as focused interviews) involve a series of open
ended questions based on the topic areas the researcher wants to cover. The open ended nature of the
question defines the topic under investigation but provides opportunities for both interviewer and
interviewee to discuss some topics in more detail. If the interviewee has difficulty answering a
question or provides only a brief response, the interviewer can use cues or prompts to encourage the
interviewee to consider the question further. In a semi structured interview the interviewer also has
the freedom to probe the interviewee to elaborate on the origina response or to follow aline of inquiry
introduced by the interviewee. An example would be:

Interviewer:  "I'd like to hear your thoughts on whether changesin government policy have changed
the work of the doctor in general practice. Has your work changed at all?"

Interviewee:  "Absolutely! The workload hasincreased for a start.”
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Interviewer:  "Inwhat way hasit increased?’

Unstructured interviews (sometimes referred to as "depth” or "in depth” interviews have very little
sructure at all. Theinterviewer goesinto the interview with the aim of discussing alimited number of
topics, sometimes as few as one or two, and frames the questions on the basis of the interviewee's
previous response. Although only one or two topics are discussed they are covered in gredt detall. The
interview might begin with the interviewer saying: "I'd like to hear your views on the GP role in
PCTs'. Subsequent questions would depend on how the interviewee responded. Unstructured
interviews are exactly what they sound like - interviews where the interviewer wants to find out about
a specific topic but has no structure or preconceived plan or expectation as to how they will deal with
the topic. The difference with semi structured interviews is that in a semi structured interview the
interviewer has a set of broad questions to ask and may aso have some prompts to help the
interviewee but the interviewer has the time and space to respond to the interviewees responses.

Qualitative interviews are semi structured or unstructured. If the interview schedule is too tightly
structured this may not enable the phenomena under investigation to be explored in terms of either
breadth or depth. Semi structured interviews tend to work well when the interviewer has aready
identified a number of aspects he wants to be sure of addressing. The interviewer can decide in
advance what areas to cover but is open and receptive to unexpected information from the interviewee.
This can be particularly important if alimited time is available for each interview and the interviewer
wants to be sure that the "key issues” will be covered.

Quadlitative interviews should be farly informa. Interviewees should fed as though they are
participating in a conversation or discusson rather than in a forma question and answer Stuation.
However, achieving thisinformal style is dependent on careful planning and on skill in conducting the
interview. More information on the skills required of the interviewer can be found in the Trent Focus
Resource Pack Using Interviews in a Research Project.

Semi structured interviews should not be seen as a soft option requiring little forethought. Good
quality qualitative interviews are the result of rigorous preparation. The development of the interview
schedule, conducting the interview and analysing the interview data al require careful consideration
and preparation. These matters are discussed in the Trent Focus Resource Pack: ‘Using Interviewsin
aResearch Project’.

Focus groups

Sometimes it is preferable to collect information from groups of people rather than from a series of
individuas. Focus groups can be useful to obtain certain types of information or when circumstances
would make it difficult to collect information using other methods to data collection. They have been
widely used in the private sector over the past few decades, particularly market research. They are
being increasing used in the public sector.

Group interviews can be used when:

10
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Limited resources prevent more than a small number of interviews being undertaken.

It is possible to identify a number of individuals who share acommon factor and it is desirable
to collect the views of severa people within that population sub group.

Group interaction among participants has the potentia for greater insights to be devel oped.

Characterigtics of afocus group

1

The recommended size of agroup isof 6 — 10 people. Smaller than this limits the potential on
the amount of collective information. More than this makes it difficult for everyone to
participate and interact.

Severa focus groups should be run in any research project. It would be wrong to rely on the
views of just one group. The group may be subject to internal or external factors of which the
investigator is unaware. This can lead to idiosyncratic results. Individua groups may not go
very wdl: the members may be reluctant to participate or not interact well with each other and
limited insight will be gained. Sufficient groups should be run to provide adequate breadth and
depth of information but a small number of groups may achieve this, as few as three or four.
There is no upper limit on the number of focus group interviews that could be held athough
thiswill be limited by resources.

The members of each focus group should have something in common, characteristics which
are important to the topic of investigation. For example, they may al be members of the same
profession or they may work in the same team. They may al be patients at a practice or have
experienced a smilar health problem or be receiving smilar treatment. Participants might or
might not know each other. There are advantages and disadvantages to both.

Following on from (3), focus groups are usudly specially convened groups. It may be
necessary or even desirable to use pre formed groups but difficulties may occur. This is
usualy due to the pre existing purpose of the group which can lead to the group having a
particular perspective or bias which limits their potential for providing information. For
example, pressure groups or groups with some political basis.

Qualitative information is collected which makes use of participants feelings, perceptions and
opinions. Just asin individual interviews data collection and analysis is time consuming.

Using qualitative approaches requires certain skills. The researchers require arange of skills.
groups skillsin facilitating and moderating, listening, observing and analysing.

Kreuger’s book Focus Groups. A Practical Guide for Applied Research (1994) has been used in

11
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providing the information provided on focus groups in this resource pack. The book contains
comprehensive information on all aspects of focus groups. It is an excellent resource for anyone
planning to use focus groups and contains further congtructive advice than can be included in this pack
due to the congtraint of space.

EXERCISE 3

Imagine that you want to undertake aresearch project about a particular patient or client group you
deal with as part of your work. It may be agroup defined by age or clinical problem. Y ou want to
collect information using focus groups composed of members of your own professiona group.
Consider thefollowing questions:

1. What isthe geographica spread of your potential participants?
2. Arethere any specific inclusion criteriafor selecting participants?
3. Whereor how could you obtain alist of potentia participants?

4. Arethere any pre existing groups and what are the advantages and disadvantages of using
members?

Observation

Not al qualitative data collection approaches require direct interaction with people. It isatechnique
that can be used when data collected through other means can be of limited value or is difficult to
validate. For example, in interviews participants may be asked about how they behave in certain
situations but there is no guarantee that they actually do what they say they do. Observing themin
those gtuationsismorerdiable: it ispossble to see how they actualy behave. Observation can also
serve as atechnique for verifying or nullifying information provided in face to face encounters.

In some research observation of peopleisnot required but observation of the environment. This can
provide va uable background information about the environment where aresearch project isbeing
undertaken. For example, an action research project involving an ingtitution may be enhanced by some
description of the physical features of the building. An ethnographic study of an ethnic population

may need information about how people dress or about their non verbal communication. In ahedlth
needs assessment or in alocality survey observations can provide broad descriptions of the key
features of the area. For example, whether the areaisinner city, urban or rurd; the geographical
location; the size of the population. It can describe the key components of the area: the main

industries; type of housing. The availability of services can beidentified: number, type and location of
hedlth care facilities such as hospitals and hedth centres; leisure facilities, shopping centres.

12
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Techniques for collecting data through observation

Written descriptions. The researcher can record observations of people, a situation or an environment
by making notes of what has been observed. The limitations of this are similar to those of trying to
write down interview dataas it occurs. First thereisarisk that the researcher will missout on
observations because he iswriting about the last thing he noticed. Secondly, the researcher may find
his attention focusing on a particular event or feature because they appear particularly interesting or
relevant and miss things which are equally or more important but their importance is not recognised or
acknowledged at the time.

Video recording. Thisfrees the observer from the task of making notes at the time and allows events
to be reviewed time after time. One disadvantage of video recording isthat the actorsin the socia
world may be more conscious of the camerathat they would be of aperson and that their behaviour
will be affected. They may even try to avoid being filmed. This problem can be lessened by having the
camera placed in afixed point rather than carried around. However, this meansthat only eventsin the
line of the camera can be recorded limiting the range of possible observations.

Photographs and artefacts. Photographs are agood way of collecting observable data of phenomena
which can be captured in asingle shot or series of shots. For example, photographs of buildings,
neighbourhoods, dress and appearance. Artefacts are objects which inform us about the phenomenon
under study because of their significance to the phenomena. For example, memorabiliain historical
research. Similarly, they may be instruments or tools used by members of a sub group whether thisisa
population sub group or a professional or patient group.

Documentation. A wide range of written materias can produce qualitative information. They can be
particularly useful in trying to understand the philosophy of an organisation as may be required in
action research and case studies. They can include policy documents, mission statements, annual
reports, minutes or meetings, codes of conduct, etc. Notice boards can be a valuable source of data.
Researchers who use this method of data collection sometimes develop areputationsasa“lurker”
because of their tendency to lurk around notice boards! More information about observation can be
found in the Trent Focus Resource Pack How to use observation in a research project.

13
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Section 4. Handling qualitative research data

Interviewers have a choice of whether to take notes of responses during the interview or to tape record
the interview. The latter is preferable for a number of reasons. The interviewer can concentrate on
listening and responding to the interviewee and is not distracted by trying to write down what has been
said. The discussion flows because the interviewer does not have to write down the response to one
question before moving on to the next. In note taking there is an increased risk of interviewer bias
because the interviewer is likely to make notes of the comments which make immediate sense or are
perceived as being directly relevant or particularly interesting. Tape recording ensures that the whole
interview is captured and provides complete data for analysis so cues that were missed the first time
can be recognised when listening to the recording. Lastly, interviewees may fed inhibited if the
interviewer suddenly starts to scribble: they may wonder why what they have just said was of
particular interest.

The ideal tape recorder is small, unobtrusive and produces good quality recording. Anin built
microphone makes the participants less self-conscious. An auto reverse facility meansthat the
tape will automatically "turn itself over" if the interview lasts longer than the recording time
available on one sde of the tape: this prevents an interruption in the flow of conversation. A
tape recorder with a counter facility can be useful when analysing the taped data (see below).

Transcribing qualitative data

Transcribing isthe procedure for producing awritten version of theinterview. Itisafull "script”" of the
interview. Transcribing is a time consuming process. The estimated ratio of time required for
transcribing interviews is about 5:1.  This means that it can take two and a half hours or more to
transcribe a thirty minute interview. 1t aso produces a lot of written text as one interview can run to
up to 20 pages.

It may not be essential to transcribe every interview. It is possible to use a technique known as tape
analysis which means taking notes from a playback of the tape recorded interview. If tape analysisis
used the counter facility can be useful because the researcher can listen to the tape and make a note of
the sections which contain particularly useful information and key quotations and return to these
sections of the tape for fuller analysis. However, the previoudly mentioned problems of bias can occur
if inexperienced qualitative researchers attempt tape analysis. It is certainly preferable to produce full
transcripts of the first few interview data.  Once the researcher becomes familiar with the key
messages emerging from the data tape andysis may be possible.

The researcher should consider the question "who should do the transcribing? If the research is
funded or supported by an employer there may be resources to pay an audio typist. Thisis usudly
more cost effective than a health care professona who will take longer and is more highly paid.
However, if the transcriber is unfamiliar with the terminology or language contained in the interviews
this can lead to mistakes or prolong the transcribing time.

Good quality transcribing is not smply transferring words from the tape to the page. When people are
in conversation only a small proportion of the message is communicated in the actual words used. A
larger proportion is transmitted in the way people speak. Tone and inflection are good indicators of a
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whole range of feelings and meanings. When transcribing, consideration should be given to how these
feeings and meanings can be communicated on paper by using punctuation marks, and techniques
such as upper case lettering, underlining and emboldening. Take the phrase "this was good”. These
three words can be said in a variety of ways and mean something different in every case.

"HewasALRIGHT" (Hewasalright, | liked him)

"HE was dright" (Hewasdright but | wasn't so keen on the others)
"He WAS dright" (He used to be but he isn't now)
"He was dright?' (Well you might think so but | don't)

By listening and noting the intensity and fedling in the interviewee's voice it is possible to detect the
following:

¢ Positive/ negative continuum: Whether something was seen as good or bad.

e Certainty / uncertainty: How sure the interviewee was about what he said.

e Enthusiasm/ reluctance: How happy or supportive the interviewee was about the
topic being discussed.

Another procedure sometimes adopted when interviews are used in qualitative research is constant
comparative analysis. Thisisaprocess whereby data collection and data analysis occur on an ongoing
basis. The researcher conducts the firgt interview which may be unstructured or semi structured. The
interview is transcribed and analysed as soon as possible, certainly before the next interview takes
place, and any interesting findings are incorporated into the next interview. The process is repeated
with each interview. When using this procedure it is quite possible that the initia interviews in a
research projects are very different to the later interviews as the interview schedule has been
continuously informed and revised by informants.

More information on interviewing can be found in the Trent Focus Resource Pack Using interviewsin
aresearch project.
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Section 5: Analysing qualitative data

Analysis of datain aresearch project involves summarising the mass of data collected and presenting
the results in away that communicates the most important features. In quantitative research anadyss
involves things like the frequencies of variables, differences between variables, statistica tests
designed to estimate the significance of the results and the probability that they did not occur by
chance. All thisisdone basicaly by counting how often something appearsin the data and comparing
one measurement with others. At the end of the analysis, not only do we have a mass of results but we
aso have what we might call "the big picture”, the mgjor findings.

In qualitative research we are also interested in discovering the big picture but use different techniques
to find it. Asin quantitative research, there may be some data which are measurable but for the most
part we are interesting in using the data to describe a phenomenon, to articulate what it means and to
understand it.

The basic process of anaysing quantitative and qualitative data is the same. We start by |abelling or
coding every item of information so that we can recognise differences and similarities between al the
different items. Imagine a questionnaire which has been used to collect quantitative information about
why patients go to the health centre. The questionnaire might include a question like "why did you
last vidit the health centre?' Respondents have a choice of answers and tick the appropriate box. The
researcher pre codes the responses asfollows:

| feltill =1
To attend a hedlth screening clinic =2
To get arepeat prescription =3

A chiropody/physiotherapy appointment =4

| needed aform signing =5

The responses from all the questionnaires can be entered into a computer and the researcher can easily
count up how many people answered the question in a given way - how many people went to the
hedlth centre because they felt ill, how many went to attend a hedth screening clinic and so on.
Another question asks whether the respondent is mae (coded as ‘1’ ) or femae (coded as ‘2).
Responses to this question can be considered in light of responses to the previous question by telling
the computer to cross tabulate responses. In thisway it is possible to quickly tell, for example, how
many men went to the doctor for health screening versus how many women.

Coding qualitative data requires different techniques. If, for example, the researcher has used a
qualitative approach to explore patients expectations of the heath centre by interviewing patients, he
will have a transcript of the interview with each patient, not a questionnaire. The researcher reads
through the transcript and, at some point, find reference to why the interviewee last visited the hedth
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centre. The qualitative researcher has no system for precoding so needs a method of identifying and
labelling (coding) items of data which appear in the text of atranscript so that dl the items of datain
one interview can be compared with data collected from other interviewees. This requires a process
caled content analysis and the basic procedure is described below. The procedure is the same
whether the qudlitative data has been collected through interviews, focus groups, observation or
documentary analysis since it is concerned with analysing text.

Content analysis

Content analysis is a procedure for the categorisation of verba or behavioural data, for purposes of
classfication, summarisation and tabulation. The content can be analysed on two levels. The basic
level of andlysisis a descriptive account of the data: this is what was actualy said with nothing read
into it and nothing assumed about it. Some texts refer to this as the manifest level or type of andysis.
The higher level of analysis is interpretative: it is concerned with what was meant by the response,
what was inferred or implied. It issometimes called the latent level of analyss.

Content andysis involves coding and classifying data. Some authors refer to this as categorising or
indexing. The basic ideais to identify from the transcripts the extracts of data that are informative in
some way and to sort out the important messages hidden in the mass of each interview.

The procedure involves a series of steps. These arelisted asfollows:

1 Take a copy of the transcript and read through it. When you see something that contains
apparently interesting or relevant information, make a brief note in the margin about the nature of
the information you have noticed.

2 Look through your margin notes and make a list of the different types of information you have
found. If the transcript was typed using a word processor, a quicker way of doing this will be to
highlight each item of data, copy it and paste it onto alist (make sure you keep an origina copy of
the whole transcript in your file!)

3 You now have a list of items excerpted from the text. Read through the list of data items and
categorise each item in away that describes what it is aout. You will find yourself usng some
of the categories several times because severa items of data refer to the same topic. However, at
this stage go for as many categories as you need and don't put something into the same category
as aprevious item of dataif you even suspect that you may have identified a new category. The
number of categories can be reduced later.

4  Now look at the list of categories you have identified from the transcript and consider whether
some of the categories may be linked in some way. If so, you could list them as mgor categories
and the original, smaller categories as minor categories. Some textbooks refer to these mgor
categories as themes.

5 Look through the list of minor and mgjor categories of data. Asyou do so, compare and contrast
the various categories. You may find that you change your mind about some of the minor
categories. As you sart to develop “the big picture” you may perceive some items of data
differently and see them as “fitting” better into an dternative category. Sometimes, an item
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seemsto belong in two categories. If o, list it under both.

Move on to the next transcript and repeet the process from stages 1 - 5. Asyou work through the
second and subsequent transcripts you will continue to identify new categories of information but
you will increasingly find that you recognise an item of data as belonging to a previoudy
identified category. Eventually you will run out of new categories and find that al the items of
relevant and interesting information can be accommodated in the existing categories.

At this stage some researchers like to colour code their categories and use a different coloured
highlighter pen for each category to highlight items of datain the transcripts. Thisisagood idea
asit makes recognition of data easier when reviewing the transcripts at alater stage. However, be
aware that you could change your mind later about an item of data and want to move it to a
different category. Always keep clean copies of transcripts so that you can go over it with a
different coloured pen.

Collect together dl the extracts from the transcribed interviews that you have put into one
category because they appeared to bear some relationship to each other. Examine each of the
extractsin turn. Do they belong together or are there any extracts that now look as though they
don't fit and really belong in adifferent category?

When all the relevant transcript data has been sorted into minor and mgjor categories, look again
at the data contained in each category. Asyou review the data within the system of categorisation
you have developed you may decide to move some items of data from one category to another.
Or you may decide that information is in the right category, the “right place’, in that it fits
together, but the terms used to name or describe the category isinaccurate.

Once you have sorted out all the categories and are sure that all the items of data are in the right
category, look at the range of categories to see whether two or more categories seem to fit
together. If so they may form amajor theme in your research.

Go back to the origina copies of the transcripts, the ones where you made your initial notesin the
margins. Look at any text that you did not highlight at all because it did not appear relevant at the
time. Now you have the themes, mgjor categories and minor categories clearly sorted, consider
whether any of the previoudly excluded dataisrelevant and should be included in your results.

This process may appear confusing at first. It seems as though the qualitative researcher keeps
changing his mind about data and has difficulty deciding what data belongs where. To some extent
thisistrue. The process of content analysis involves continualy revisiting the data and reviewing the
categorisation of data until the researcher is sure that the themes and categories used to summarise and
describe the findings are a truthful and accurate reflection of the data.

18



AN INTRODUCTION TO QUALITATIVE RESEARCH

EXERCISE 4

It is not possible to demonstrate the compl ete procedure of content analysis within the confined space
available in this pack. However, exercise 4 provides an opportunity to look at an excerpt from a
transcript and begin the process of categorising data.

The following text is an excerpt from the transcript of an interview conducted by a community
psychiatric nurse with a woman following discharge from hospita. The excerpt deals with the
woman's recollection of being admitted and how shefelt at that time.

Read the transcript carefully and complete the following tasks.

1 Makeanoteof al theitems of datayou consider to be potentialy interesting.

2 ldentify “categories’ of data.

3 How many categories have you identified?

4 Do someitems of data potentialy relate to more than one category?

5 Canyou identify mgor and minor categories?

Interviewer:

Respondent:

Interviewer:

Respondent:

Interviewer:

Respondent:

Interviewer:

What were your first impressions when you were first admitted to hospital

Its hard to remember. | was so terrified. | didn't know what to expect. | was so
ashamed that | was going to a loony bin. | thought everybody would be mad.
But then | saw Ann. | knew her and at first | couldn't believe it, she's not mad,
why is she here? Then she came up to me and smiled and said hello and she
started asking me about Bill and the kids then she asked me if | was visiting
someone and | told her "No, I've come in" and she told me why she was here.
She didn't seem to think it was strange at all.

Who's Ann?
She used to live next door to me at my last house before we moved.
So wasi it better when you saw Ann?

Yes. Wel, yes and no. It was good to see someone | knew but | didn't know
what to think about it al. | mean, she was in there and | had no idea. Looking
back a little while afterwards | redlised that just because you go into a
psychiatric hospital it doesn't mean you're mad. | wasn't and | knew she wasn't.
Wéll, | hadn't thought so.

So before you arrived at the hospital, isthat what you thought? That it would be
full of mad people.
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Respondent: Yes. Wdl you do don't you? But it wasn't. | was scared at first. But Ann
stayed with me after the nurse had seen me and she talked to me about where we
lived and everything and the people we knew and it was just like having a chat
anywhere. It didn't fed like we werein hospital.

I nterviewer: How do you mean? Didn't the hospital look like you thought it would?

Respondent: Not really. But looking back | don't know what picture | had of the hospital,
only what the people would be like. And most of them were like you and me
really. Only one or two seemed particularly ill. And | felt sorry for them. Only
one chap | didn't like.

I nterviewer : Can | come back to that later? For now can we stick with your thoughts about
your first impressions? | mean, for example, were the staff friendly? What
about where you dept? The ward in generd.

Respondent: WEell everyone was very kind. | think they knew | was frightened and they did
their best to help. But they're busy. I'm glad Ann was there.

I nterviewer: What about the environment?

Respondent: It was OK...ish. Not like a hospital. More like alounge at a boarding house. A
bit seedy. Needs decorating.

I nterviewer : How do you mean, "seedy"?

Respondent: It needed decorating. And some of the chairs, you could fall through them if

you weren't careful. I'm glad there was no smoking in the lounge but | think that
had only started recently ‘cos there were alot of cigarette burns in the carpet. |
don't like smoking. It makes me fedl sick. Awful habit. The bedrooms were
nice. They'd been decorated. And | loved the duvets and the curtains. You
don't expect matching duvet and curtains. Mind you, one thing | didnt like
about the bedroomswas that | couldn't lock my wardrobe.........

Computerised data analysis

Software packages have been available for along time to make analysis of quantitative data quicker
and essier. In recent years software has been developed which can help with the analysis of
qualitative data. An increasing range of packages is available, each one with different features and
some are more popular with new researchers than others. Essentialy they work on the principle of
assist with the process of categorisation then collecting together items of information which appear to
meatch under the given categories. The packages, if properly used, can save the researcher agreat dedl
of time but afair amount of human input is gill required to identify and check categorisation. They
a o require transcripts to be prepared on a computer and some hovices, particularly people conducting
qualitative research as part of the coursework for a degree, may not have access to the IT resources

20



AN INTRODUCTION TO QUALITATIVE RESEARCH

necessary for computer anaysis.
Some of the most well known software packages are listed below.

e ATLASHI
e NVivo
e NUD*IST

It is possible to access further information on many of these packages by looking on the Internet.
Some companies have their own web sites. There are also a number of networks aimed at qualitative
researchers who can be accessed viathe Internet. One such network is CAQDAS The site address is
http://www.soc.surrey.ac.uk/cagdas

Tape analysis

It is advisable, if at al possble, to analyse quditative data using transcribed records of data.  If
transcripts of recorded interviews are not available it is possible to carry out tape analysis. This
involves replaying the tape recording of an interview and making notes of relevant and interesting data
rather than full transcripts. It is much less time consuming than transcript analysis but it has a number
of disadvantages. The procedure is open to researcher bias as the researcher is likely to make notes of
information that is immediately recognisable as useful and potentialy relevant information may be
overlooked. The qudity of the andysis may aso lack depth and comprehensiveness. This can
compromise the accuracy of data and therefore the reliability and vaidity.

For a fuller discussion of qualitative analysis techniques see the resource pack by Anne Lacey and
Donna Luff Analysing Qualitative Data.
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Section 6: Presenting the results of
gualitative research

Qualitative data has several features to take into consideration when planning the presentation of
findings. The data are subjective, interpretative, descriptive, holistic and copious and it can be
difficult to know where or how to start. A good starting point isto look at the themes and categories
which have emerged and to use these to structure the results section of the research report.

This structure can be set out at the beginning, either asalist or in diagrammatic form. The themesare
then presented in sections with the categories as sub sections. In this way, the categories of data are
used to congtruct a case that the themes are the main findings of the study. Further “evidence’ to
support the findings is provided by using direct quotations from respondents. Key quotations are
selected to illustrate the meaning of the datar  Consider this example. It shows the part of the
structure of themes and categories which emerged from an investigation into the need for an outreach
teenage hedlth clinic.

Themes Major categories Minor categories
1. Hedlth issues for young people Sexual hedlth safe sex
pregnancy
sexua behaviour
sexudity

Drugs smoking
acohol
illicit drugs

Menta health mental heath problems
relationships
sf esteem
stress

2. Barriersto accessing services Lack of knowledge sarvices available
understanding

perceptions

Attitudes own bdiefs

peer pressure
expectations of staff

3. Incentives to use services Avallability time
venue

Approachability staff attributes
environment
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A presentation of these findings would describe what was meant by “hedlth issues’ in general for
young people. This would be followed by identification and description of each of the broad
categories of hedth issue - sexua hedlth, drugs and menta hedth. Each category of hedlth issue
describes how a range of topics is included in this category (the minor categories). Quotations are
extracted from the transcripts of interviews with young people to illustrate why or how thisis a health
issue.

Quotations should be used because they are good examples of what people have said specifically
about the category being described. A range of quotations should be selected to illustrate such
features as. the strength of opinion or belief; smilarities between respondents; differences between
respondents; the breadth of idess.

As the researcher works through the different categories, the links between categories should be made
to demonstrate how the themes emerged and how conclusions about the findings were drawn. Many
of the quotations will *speak for themselves’ as they are examples of the manifest level of anadysis -
what people actudly said. However, as previoudy mentioned in Section 4, some analysis of datais
carried out at the latent or interpretative level which involves extracting the meaning of what was said.
Careful sdlection of quotations will demonstrate the reliability and validity of the data analysis.

Some qualitative data can be dedlt with in aquantitative way. I an idea appearsin the data frequently
it may be feasible to measure how often it appears. In the example of the teenage outreach service, it
may be possible to say how many respondents identified sexual hedlth as a hedth issue, how many
identified drugs and how many identified mental health. By counting the number of respondents who
mention contraception as opposed to the number who mention safe sex it may appear that
contraception isagreater concern than safe sex for young people. 1t may be feasible or even desirable
to present some of the results quantitatively using tables and figures. Using qualitative and quantitative
techniquesfor analysis of data can strengthen the analysis.
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Summary

The purpose of this pack was to provide an introduction to qualitative research to enable readers with
no previous knowledge to understand, at a basic level, how qualitative research is undertaken. By
describing the nature of quditative research and the different research designs, Sections 1 and 2 tarted
to demonstrate the potentia for qualitative approaches to be used to investigate research problemsin
primary health care settings. By raising some of the issues involved in collecting and analysing
qualitative data in Sections 3, 4 and 5, novice researchers can start to appreciate the complexity of
qudlitative research. The pack is designed as a Starting point for anyone contemplating qualitative
research but further reading is necessary to understand these complexities more fully. A selection of
the more widely available textsislisted at the end of this pack.
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Feedback on exercises

Exercise 1

A

Quantitative. In order for the effectiveness of the two drugs to be compared it would need to
be measured.

B Qualitative. The study aims to explore the role of the practice manager and will be describe a
phenomenon. The fact that the study is conducted in only four practices aso suggests
an in depth study.

C A descriptive study of experience suggests aquditative approach. Also, the focusis boyswith
eating disorders and difficulty in locating a sizeable sample may be anticipated.

D A national survey suggests a large scale study. The data could be collected using a
guestionnaire.

Exercise 2

A Phenomenology - the study seeks to explore and describe a phenomena.

B Ethnography - to inform the development of a service for a particular cultura group, the
research would seek to understand the beliefs and practices of the culture.

C Grounded theory - if we can understand and describe what advocacy actualy means in
primary health care, the new knowledge can be incorporated into practices and policy.

D Case study - the polyclinicisa*case’, aunit of study.

Exercise 3

Feedback not available - depends on the example chosen by the individua reader.

Exercise 4

1

2

At thisstage, all theinformation is new and everything is potentially interesting.

You arelikely to have identified some or al of the following categories:

- fedings of the respondent - fear, embarrassment or shame, surprise

- beliefs about people with menta illness - who they are and how they appear
- expectations of the hospital

- attitude towards smoking

- concerns about security
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Your categorisation may be broader or narrower than this, consequently the numbers of
categories may be different. But isn't it interesting that so many categories can be generated
from one page of transcript?

As an example, expectations and beliefs might be one or two categories.

For example, fedings of the respondent might be a major category and the different feelings
could be minor categories. Y ou would decide as further interview transcripts were analysed.
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