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3.1 	Overview


3.2	Research Design
· Quantitative approach


3.3	Population and sampling technique
· Target: Private Higher Education in Kelang Valley (Kuala Lumpur & Selangor)
· Study intends to collect 200 respondents
· Focus responses by 102 respondents


3.4	Sampling procedure


3.5	Data collection procedure
· Create using Google Forms
· Link distributes via email & WhatsApp



3.6	Research Instruments
· Refer attachment


3.7	Measurement of variables
· Refer attachment


3.8	The pilot study
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