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Professional Summary
I strive to promote the core values of the organization in meeting their strategic goals. My overarching goal is to
achieve the best quality of work that will contribute to the success of client experience according to best practices or
standards.
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I perform scheduled tasks under pressure with efficiency
and high productivity, and perform multi-tasking where
there is a need to do so. Teamwork, effective
communication, commitment, and servant leadership are
my core values for achieving a vibrant work environment.
Work History
Supervisor	10/2014 to 09/2018
Atrium University – Charlotte, NC
Worked with teammates in creating a clean environment for patients by applying relevant cleaning agents and
improved the HCAHPS scores.
Rounded patient views on clean environment protocols.
Reinvented new strategies in bolstering patient experience according to standard protocols in housekeeping.
Head Of License Office	10/2011 to 12/2013
Ministry Of Lands, Mines & Energy – Monrovia, Liberia
 Authenticated potential mineral location for possible mineral exploration and exploitation
Recommended to the Director of the Mining Cadastre Department available areas to mine or explore in favor of a
specific mining application.
Generated up-to-date maps depicting companies exploring or exploiting mineral blocks in the country (Liberia)
Geographic Information Specialist	09/2005 to 10/2011
Ministry of Lands, Mines & Energy
Created maps and graphs, using GIS software and related equipment.
Conducted Research to locate and obtain existing databases.
Gathered, analyzed, and integrated spatial data from staff and determined how best the information was displayed
using GIS.
Compiled geographic data from a variety of sources including censuses, field observation, satellite imagery, aerial
photographs, and existing maps.
Analyzed spatial data for geographic statistics to incorporate into documents and reports.
Accountant Assistant	04/1997 to 02/2000
LAUTUBDINA Computer School – Monrovia, Liberia
Improved customer service by listening to customer feedback and prioritizing long-term business goals. 
Created and maintained detailed administrative processes and procedures to drive efficiency and accuracy.
Liaised with vendors to order and maintain an inventory of office supplies.

Checked accuracy and integrity of files and resolved errors.
Resolved customer issues quickly and effectively to increase customer satisfaction.
 
Supported executives in providing customer and performance reports allowing for informed decision-making on
company improvements and corrective actions.
Performed diverse office assistance functions as required.
Education
Master of Arts: HealthCare Administration	2018
Walden University - Minneapolis, MN
Bachelor of Science: Accounting	02/23/2010
A. M. E. Zion University - Monrovia, Liberia
Associate of Science: Computer Science	1996
LAUTUBDINA Inst. Of Computer Science - Monrovia, Liberia
Professional Opportunities
As a trained geographic information system analyst, the use of a GIS tool (e.g.: ArcMap) will further enhance
client services through a visual display on a map as to where to focus health needs assessment and business
opportunities. For example, health care executives could use these maps to find new opportunities in improving
the quality of care and population health. Improved population health will produce the best outcomes in cost, quality,
and access to care
Explore more avenues in improving consumerism and maintaining a competitive advantage in the industry.
Leverage on SWOT analysis in reinventing strategies for growth and client experience.
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